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EMAIL CONFIDENTIALITY & DISCLAIMER NOTICE 

This notice applies to all email correspondence sent by or on behalf of Reset Solutions and its subsidiaries. 

CONFIDENTIALITY 

The information contained in this email and any attachments is confidential and intended solely for the attention 

and use of the named recipient(s). It may contain proprietary, business-confidential, and/or privileged material, 

including information relating to credit, financial, or personal information subject to the Protection of Personal 

Information Act (POPIA) and the National Credit Act (NCA). If you are not the intended recipient, you are notified 

that disclosing, copying, distributing, or acting in reliance on the contents of this email is strictly prohibited. If you 

have received this email in error, please notify the sender immediately and delete all copies. 

OPINIONS AND EMPLOYEE CONDUCT 

The views and opinions expressed in this email are those of the author and do not necessarily reflect the views of 

Reset Technology Group (Pty) Ltd or its subsidiaries. Employees are expressly prohibited from making defamatory 

statements or infringing (or authorising the infringement of) copyright or any other legal right by email. Any such 

communication is contrary to company policy and falls outside the scope of the employee's employment. The 

company accepts no liability for such communications, and the employee responsible may be held personally liable 

for any resulting damages. 

NO CONCLUSION OF CREDIT AGREEMENTS BY EMAIL 

Nothing in this email or its attachments constitutes a credit agreement, quotation, pre-agreement disclosure, or 

binding offer for purposes of the National Credit Act 34 of 2005, unless expressly stated and issued through our 

approved documentation and channels. 

PRIVACY AND SECURITY 

Please read our Privacy Policy on www.resetsolutions.co.za to understand how we collect, store, and process your 

personal information. Standard email is not a fully secure method of transmitting personal or sensitive information, 

and there are inherent risks in using it. While we take reasonable precautions to prevent viruses or malicious 

software, the sender cannot accept responsibility for loss or damage arising from the use of this email or its 

attachments, as emails can be lost, intercepted, or corrupted. Please check this email for threats using appropriate 

software; the sender accepts no liability for any damage caused by its content. 

CYBER CRIME AND FRAUD ALERT 

We do not send notifications of changes to our (or any third party's) banking details by email unless independently 

confirmed with you, face to face or telephonically. We ask that you apply the same caution. Fraudsters impersonate 

legitimate firms, and clients have been tricked into paying money into fraudulent accounts. If you receive an email 

appearing to be from us that provides different banking details or indicates a change in our banking details, please 

contact our offices by telephone immediately — do not reply to the email, click any links, or act on the information 

it contains. We will not accept responsibility for funds transferred to an incorrect account as a result of such fraud. 

Where your own banking details change, please confirm this with our offices personally and not by email alone — 

we will not act on email instructions regarding banking details without independent verification, in the interests of 

your security. 

Please consider the environment before printing this email. 


